
0

20

40

60

80

100

120

140

160

180

Q1 0809 Q2 0809 Q3 0809 Q4 0809 Q1 0910 Q2 0910 Q3 0910 Q4 0910 Q1 1011 Q2 1011 Q3 1011 Q4 1011 Q1 1112

QUARTER

MANAGEMENT ACTIONS AGREED BY NUMBER                             Appendix 2.1              

RECS NOT AGREED

RECS AGREED
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